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MAINTENANCE GUIDELINES 
 

CLEANING 

To keep your watch in pristine condition, we recommend cleaning 
it on a regular basis using a non-abrasive cloth. 

 
WATER RESISTANCE 

Water resistance prevents dust and humidity from entering the 
watch as well as any risk of damage when the watch is submerged 
in water. 

 
Most Ralph Lauren watches are water resistant 3 bar, 5 bar, 
or more. This means that they have been tested at pressures 
corresponding approximately to depths of 30 or 50 meters 
respectively. Certain Ralph Lauren watches are water resistant 
up to 20 bar. This means they have been tested at pressures 
corresponding approximately to depths of 200 meters. 

 
To find out the level of water resistance of your particular model, please 
visit our website at www.ralphlauren.com/watches. 

 

• Watches that are water resistant to 3 bar are resistant to surface 
water. Consequently, they will tolerate a humid environment and 
being submerged in a small amount of water (for example, during 
hand washing, rain). 

 

• Watches that are water resistant to 5 or 10 bar share the same 
characteristics as watches that are water resistant to 3 bar. In 
addition, they can be worn when swimming as well as when diving 
from the edge of a pool (but not from a diving board). 

Ralph Lauren watches that feature wood bezels, such as the RL 
Automotive Skeleton are made from natural elements. It is not 
recommended to swim or dive with these models. 

 
Ralph Lauren watches should never be used for scuba diving or 
for sports in which there is a high risk of impact (such as wind 
sur fing or water skiing). 

http://www.ralphlauren.com/watches
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When the watch is submerged, do not pull out the crown or push 
the buttons in order to carry out any type of operation as water 
could enter the case. 

 
Finally, please note that leather straps are not suitable for water 
based activities. 

 
AFTER SALES SERVICE 

Ralph Lauren watches are precision instruments. To keep yours in 
the best possible condition and to ensure that it works optimally, 
we recommend you have your watch checked every 2 to 3 years 
and fully serviced every 4 to 5 years. 

 
Owners of Ralph Lauren watches benefit from a global network of 
After Sales Service Centers that meet the very highest technical 
quality requirements of Swiss Fine Watchmaking. 

 
Having passed a rigorous selection process, only authorized 
Ralph Lauren After Sales Service Centers are allowed to carry out 
work on your watch. 

 
To find the main Ralph Lauren After Sales Service Centers 
(https://www.ralphlauren.com/customerservice), please visit a Ralph 
Lauren store, a Ralph Lauren Watch & Jewelry dealer, or visit our 
website at www.ralphlauren.com/watches. 

 

http://www.ralphlauren.com/watches

